
CRITERION II – TEACHING-LEARNING AND EVALUATION 2.7.1 STUDENT 

SATISFACTION SURVEY for Govt. College Kullu  AQAR (2021-22) 

Students Satisfaction Survey (SSS) was conducted among the students of the college through the 

College website. The questionnaire has been framed based on NAAC guidelines. Students have rated 

the question in a scale of 0 to 4. The result of this survey is based on the response of 1318 students. 

Number of responses received for the (SSS) survey =1318 

Questions 
Average 
Score 

Previous 
Average 

Change 

1. How much of the syllabus was covered in the class?  3.18 2.72 +16.9% 

2. How well did the teachers prepare for the classes?  3.07 2.84 +8.1% 

3. How well were the teachers able to communicate?  3.07 2.71 +13.4% 

4. The teacher’s approach to teaching can best be described as  2.80 2.46 +13.7% 

5. Fairness of the internal evaluation process by the teachers. 3.24 2.9 +11.8% 

6. Was your performance in assignments discussed with you? 2.83 2.53 +12.0% 

7. The institute takes active interest in promoting internship, student 
exchange, field visit opportunities for students. 2.42 2.11 +14.8% 

8. The teaching and mentoring process in your institution facilitates you in 
cognitive, social and emotional growth. 2.56 2.28 +12.2% 

9. The institution provides multiple opportunities to learn and grow.  2.78 2.45 +13.6% 

10. Teachers inform you about your expected competencies, course 
outcomes and programme outcomes 2.96 2.68 +10.4% 

11. Your mentor does a necessary follow-up with an assigned task to you. 2.76 2.53 +9.0% 

12. The teachers illustrate the concepts through examples and applications. 3.11 2.86 +8.8% 

13. The teachers identify your strengths and encourage you with providing 
right level of challenges.  2.74 2.47 +11.0% 

14. Teachers are able to identify your weaknesses and help you to 
overcome them. 2.57 2.32 +10.9% 
15. The institution makes effort to engage students in the monitoring, 
review and continuous quality improvement of the teaching learning 
process. 2.71 2.42 +12.1% 

16. The institute/ teachers use student centric methods, such as 
experiential learning, participative learning and problem solving 
methodologies for enhancing learning experiences. 2.74 2.4 +14.1% 

17. Teachers encourage you to participate in extracurricular activities. 3.08 2.69 +14.3% 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life 
skills and employability skills to make you ready for the world of work. 2.77 2.48 +11.8% 

19. What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. while teaching 2.20 1.77 +24.2% 

20. The overall quality of teaching-learning process in your institute is very 
good. 2.93 2.65 +10.5% 

OverAll 2.83 2.51 +12.6% 

 

  



Response Count Analysis 

  Option 4 Option 3 Option 2 Option 1 Option 0 

Question 1 637 413 161 81 26 

Question 2 393 718 139 43 25 

Question 3 624 348 217 78 51 

Question 4 390 441 351 101 35 

Question 5 627 480 146 35 30 

Question 6 508 375 234 110 91 

Question 7 395 301 275 159 188 

Question 8 220 628 252 103 115 

Question 9 337 559 285 74 63 

Question 10 538 413 202 103 62 

Question 11 437 451 214 106 110 

Question 12 605 422 169 78 44 

Question 13 491 376 194 132 125 

Question 14 476 321 192 139 190 

Question 15 311 563 268 108 68 

Question 16 405 483 199 141 90 

Question 17 513 529 180 54 42 

Question 18 452 460 169 129 108 

Question 19 303 367 215 154 279 

Question 20 420 528 265 65 40 

 

Score Distribution Analysis 
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Score Analysis Short Summary: 

 Over All Average Score Increased by 12.6 % 
 Last year’s worst performing Question (Q19) improved by 24.2%. 
 6 questions scored more than 3. 
 No question scored below previous year’s score. 
 Minimum Average Score Increased by 8.8% 
 Maximum average score increased by 24.2% 
 The lowest Average Score 2.2 (Q19) 
 The highest Average Score 3.24 (Q5) 


